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+ Cash Management Users

Cash Management Access

User Permissions

Logging In For The First Time

Please communicate this with your users, as the bank will not provide EIN/TIN
information.

Identity Veri�cation 

Business Tab

Wires sions. 



The Dual Control process will be slightly di�erent following the transition. Currently, the status 
options and After 

ACH is new or has been previously processed. This batch is ready to process again. If 
previously created, a user must to move this to the next status.

user and is ready for a second user to initiate. TO meet the 
be done by the same user that authorized the batch. 

If you over and the Dual Control 
steps can both be accomplished by the same user.

Status is considered complete at this time. Once initiated, 
date should display in their respective columns on the screen. The batch will display 

as 

Soft Tokens vs Hard Tokens
We have replaced the need for Hard Tokens with a Soft Token security step. If you are an ACH 
originator, you will need to ensure we have your cell phone number on �le. On August 8th, we will text 
you a link to download the Duo Mobile app (our out-of-band authentication service provider) for 
iPhone or Android. Once enrolled, you will utilize Duo Mobile to verify your identity when initiating an 
ACH batch. If you are unsure if your cell phone number is on �le, please call the bank to update your 
contact information.

Questions?
Please call us at 580.336.5531 or 405.742.0202 if you have any questions during this process. 
We are here to help!


